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myPSG login process with Multi Factor
Authentication

How to login to your myPSG with the MFA

myPSG website: my.psg.co.za

» Enteryour identification number > select next.

LOGIN

» Enteryour password > select continue.
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https://my.psg.co.za/index.php?c=index/vlogin

» Toauthenticate your identity an SMS will be sent to your cellphone number on record.
» Enter the OTP > select authenticate.
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» Enteryour identification number > select reset to change your password.
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» Readthe notice > select next.
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» Please note: if your cellphone number is not updated contact your adviser’s office to load your
cellphone number on the system for you to receive the OTP as per the previous notice.

» Enterthe OTP > select submit.
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Please take note of the password requirements:
Must be at least 6 characters long

Must be made up of upper and lower case
Must contain at least one special character
Must contain at least one number

Must not include your ID number
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Must not include your first name, surname or preferred name

» Enter your new password > select submit.
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» Enter your new password > select continue.
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» Toauthenticate your identity an SMS will be sent to your cellphone number on record.
o Enter the OTP > select authenticate.
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Plase check your meshile devics
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Frequently Asked Questions

o My number is updated on the system, why am | not getting my OTP?

Please check your spam messages and blocked cellphone numbers on your device.

e I have reset my password but | am still not able to login
» You need to clear your saved password for myPSG.co.za in your password manager.
» Alternatively, you can type in the new password instead of using your saved passwords in the 2 last step.

For more information or assistance, please contact your PSG financial adviser or our helpdesk
E maintainmypsg@psg.co.za | T+27(86) 127 7735
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